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BEAMEX Measurement Technology (Shanghai) Co., Ltd. GENERAL TERMS OF SALE (12/2022)

NEFEMEFEAR (L) FRATMEELEFR (12/2022)

1. DEFINITIONS; SCOPE OF APPLICATION. In these
general terms and conditions (the “Terms”) the

supplier or service provider shall mean Beamex
Measurement Technology (Shanghai) Co., Ltd. (the
“Supplier®), the customer shall mean the company,
corporation or person with whom any agreement is
concluded or to whom any order confirmation is
addressed (the “Customer”) (together, the “Parties”),
the goods shall mean the hardware and software
supplied by the Supplier to the Customer (the
“Goods” or separately the “Hardware” and/or the
“Software”) and the services shall mean the services
provided by the Supplier to the Customer (the
“Services”). The Supplier offers Goods and Services
for sale exclusively in accordance with these Terms
and these Terms shall exclusively apply to all Goods
sold and Services provided by the Supplier to the
Customer, even if the Customer provides the
Supplier different or additional terms in connection
with a purchase order, order confirmation or other
document. Any other than these Terms shall be
applied only when an authorized representative of
the Supplier expressly agrees in writing to apply such
terms.
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2. FORMATION OF AN AGREEMENT. The
Supplier’s offers are non-binding until accepted by
the Customer by issuing a purchase order in

compliance with these Terms and acknowledged by
the Supplier in the form of a written order
confirmation with signature and chop (the “Order
Confirmation”). An Order Confirmation is a binding
agreement between the Supplier and the Customer
("Agreement”). Unless otherwise described herein,
changing or cancelling an Order Confirmation
requires mutual agreement.
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3. PRICES AND PRICE ADJUSTMENT. The purchase

price for the Goods or Services is the price specified
by the Supplier in its Order Confirmation. The
purchase prices do not include taxes (e.g. value
added tax) or any other public charges, which are
additional and payable by the Customer, unless
otherwise agreed. Value added tax will be added to
prices in accordance with regulations in force from
time to time. Possible costs related to freight,
insurance shall thus be added to the purchase price
as agreed upon separately in writing between the
Parties. Should, after an agreement has been
concluded and entered into, the purchase,
production, transport or any other costs relating to
the Goods or Services fluctuate by more than five (5)
percent due to changes in the rates of exchange, the
Supplier shall be entitled to revise the price
accordingly. Should, after an agreement has been
concluded and entered into, export or import duties,
custom charges, taxes on export, import or delivery
or similar duties or charges fluctuate by more than
five (5) percent or should new duties, taxes and/or
charges be introduced and implemented in respect
of the Goods or Services, the Supplier shall be
entitled to revise the price accordingly.

3. Mg SHEER. &RsRSHEENIEEHAE




BAEHITTEFIABRIEENMIE. RESFTAZE,
BNEEMERE (EER) SUREEM A
%, XEFANAE AT, BERERES
RESILERNEIMNAE . B, SHROEH. &
SRR H, NEXTTATHHEBEREANMN
B TANAE T SEEZITIUE, A TFICERENX,
SHmERSERNME. &7, ShzliEaHAt
MALETESANBESZH (56) ME, HEFEPHEN
HAE RN . MEESITIUR, SO, BX
A, HH ORI RMRB A L TH
EnZH (5) ML, SEIANFLEHIHRSR
SRM. B/ SR FBR, HEHH AN HBE
AN

4. PAYMENT AND CREDIT ACCOUNTS. All
payments by the Customer to the Supplier shall be

made in advance to an account specified in the
Supplier's Order Confirmation, unless the Parties
agree otherwise in writing. The Parties may agree in
writing that payment shall be made after the delivery
of the Goods and within thirty (30) days from the
date of the Supplier's invoice, in which case the
Parties shall agree in writing upon a credit limit and
the terms and conditions thereof. If the credit limit is
exceeded, the Supplier is entitled to demand for
payment in advance and refrain from delivering the
Goods and/or performing the Services during the
time the credit limit is exceeded. In case it can
reasonably be assumed that the Customer will not
fulfill its obligation to pay the purchase price, the
Supplier is entitled to demand a bank guarantee or
equivalent security accepted by the Supplier to be
given as security for full payment before continuing
with or delivering any order. If the Customer does
not offer such security, the Supplier shall be entitled
to early terminate the Agreement. In case of delayed
payment, the Supplier is entitled to collect 5%
contract value from the Customer for the time of the
delay. If the Customer has not made full payment
within two (2) months from the due date of the
Supplier’s invoice, the Supplier shall be entitled, by
written notice to the Customer, to terminate the
Agreement for breach and claim compensation for
all costs, expenses and damages occurred.
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5. DELIVERIES. Unless otherwise agreed upon in the
Order Confirmation, the delivery condition is Ex
Works the Supplier's
Measurement Technology (Shanghai) Co., Ltd.. The
Supplier may specify an estimated date for the
delivery of the Goods in its Order Confirmation. Such
estimation is not binding upon the Supplier and the
Customer shall not be entitled to any compensation
whatsoever for delays. The Supplier shall thus not be
liable for any direct or indirect losses or damages
incurred by the Customer due to a delay in the
delivery. Incoterms 2020, issued by the International
Chamber of Commerce, shall apply to all deliveries
of the Goods.
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6. SERVICES TERMS AND CONDITIONS. In
addition to these general terms and conditions, the
Supplier’s Additional Terms for Sale and Provision of




Services shall be applied to Services provided by the
Supplier to the Customer. To the extent that there is
a conflict among these general terms and conditions
and the additional services terms, the additional
services terms shall take precedence.
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7. WARRANTIES. {R{& &3k
a. Limited Warranty; Warranty Period. The

Supplier warrants that the Hardware is free from
defects in material and workmanship under normal
use and service during the warranty period. Normal
wear and tear and the need for regular maintenance
or recalibration do not constitute a defect.
Consumable items such as carrying cases, cables or
test leads are not warranted. The Supplier does not
make any warranties regarding functionality and
operation of Software. The warranty extends only to
the original end user of the hardware product. If the
Supplier delivers warranty terms for Hardware in
connection with the delivery that conflict with these
terms, then the terms delivered in connection with
the Hardware delivery shall be applied. The warranty
period for the Hardware is twelve (12) months from
the date of EXW delivery, unless a longer warranty
period is specified by the Supplier in separate
warranty terms attached to the Hardware delivered
to the Customer.
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b. Exclusive Remedies. IN THE EVENT OF BREACH
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OF THE LIMITED WARRANTY PROVIDED IN THIS
SECTION, THE SUPPLIER'S ONLY OBLIGATION
UNDER THIS WARRANTY IS TO (AND AS
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY FOR
BREACH OF ANY WARRANTY), AT TS OPTION AND
SUBJECT TO LAW, TO REPAIR OR REPLACE THE
HARDWARE, PROVIDED THAT THE CUSTOMER HAS
NOTIFIED THE SUPPLIER OF THE WARRANTY
DEFECT IN WRITING DURING THE WARRANTY
PERIOD. THE CUSTOMER'S NOTIFICATION MUST
ALSO INCLUDE A DETAILED DESCRIPTION OF THE
NON-CONFORMANCE OF THE HARDWARE WITH
THESE WARRANTY TERMS. THE CUSTOMER
SHOULD RETURN THE HARDWARE DIRECTLY TO
THE SUPPLIER, AN AUTHORIZED SERVICE CENTRE
OF THE SUPPLIER OR A DISTRIBUTOR OF THE
SUPPLIER AT THE CUSTOMER'S EXPENSE DURING
THE WARRANTY PERIOD. THE SUPPLIER WILL
RETURN THE REPAIRED OR REPLACED HARDWARE
TO THE CUSTOMER FREE OF TRANSPORTATION
COST EXCLUDING INSURANCE, TAXES, DUTIES OR
OTHER IMPORT COSTS.
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c. Exceptions. THE LIMITED WARRANTY SET FORTH
IN THIS SECTION SHALL NOT APPLY TO DEFECTS
ARISING OUT OF OR RELATING TO MISUSE,
MISAPPLICATION, HANDLING, ACCIDENTS,
NEGLECT, ALTERATION AND ABUSE OR USE IN
ABNORMAL CONDITIONS OR IF THE HARDWARE IS
NOT USED OR STORED IN ACCORDANCE WITH THE
SUPPLIER'S INSTRUCTIONS.
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d. Warranties for Software, Services and FB/MB
Products. The warranty set out in this Section above
applies to Hardware only, whereas the limited
warranty granted by the Supplier to Services or
Software is specified in the Supplier's service-
specific general terms or a license agreement
provided by the Supplier in connection with the
delivery of the Services/Software. The warranty set
out in this Section does not apply to Beamex FB/MB
products. All terms and conditions regarding defects
in any FB/MB products included in the Products, as
well as their exclusive remedies, are defined in their
entirety in their own warranty terms.
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e. Warranties for Third-Party Products.
Sometimes the Supplier may sell or deliver third-
party products together with Beamex-branded
Goods. The warranty set out in this Section does not
apply to products that are not Beamex-branded (i.e.
third-party products), even if packaged or sold
together with Beamex-branded Goods. The Supplier
will pass on to the Customer all warranties received
from the applicable third-party  product

manufacturer to the extent that they are transferable,

but will not independently give any warranties,
whether express or implied, for any third party
products included in the Goods.

e BT mRIEHRR. HEBFENTRSBNE
R ERSEEE=Ar R EHERXM.
ANFRREERAERTENERI REH &
(BNE=71/=m), BMEZE="mENEXxi %
EEm—EERHEE B AERATRRES
Ho HEBSRBEAHFIINE=TT"REEL%

Page | 4

BHMMAERRERR (RELEFREFRTREIL),
BHEEBARRHE R P ERNE =T MR
AT BRR SR R RIE -

f. Disclaimer and Exclusions. THE SUPPLIER DOES
NOT ASSUME ANY RESPONSIBILITY, WHETHER
EXPRESS OR IMPLIED, FOR THE GOODS BEING FIT
FOR ANY GENERAL OR SPECIFIC PURPOSE, UNLESS
OTHERWISE EXPRESSLY STATED IN WRITING BY
THE SUPPLIER. THE SUPPLIER GRANTS NO OTHER
WARRANTIES WHATSOEVER FOR THE HARDWARE
THAN THE WARRANTY SET OUT HEREIN, WHICH
WARRANTY THUS SETS FORTH THE WARRANTY
GIVEN BY THE SUPPLIER IN ITS ENTIRETY. THE
SUPPLIER SHALL HAVE NO OTHER OBLIGATIONS
REGARDING DEFECTS THAN WHAT HAS BEEN
STATED HEREIN.
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8. TITLE AND LICENSE; RISK OF LOSS. The title to
the Hardware shall pass to the Customer when full
payment has been made to the Supplier. Risk of loss
will transfer to the Customer in accordance with the
applicable Incoterms delivery terms. Once full
payment has been made to the Supplier, the
Customer is granted a non-exclusive license to use
the Software in accordance with the terms specified
in a separate license agreement provided by the
Supplier in connection with the delivery of the
Software.
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9. DESIGN CHANGES. The Supplier reserves the
right to make changes in design to the Goods prior

to the delivery without any obligation to install such
design changes on previously sold Goods.
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10. INTELLECTUAL PROPERTY. All intellectual and
industrial property rights shall remain the Supplier’s

exclusive property, unless otherwise agreed upon in
writing. The Customer is granted a non-exclusive
license to use Supplier's intellectual property rights
in its internal operations, to the extent they are
embedded or incorporated in the Hardware,
software or other materials or work results provided
by the Supplier to the Customer. The Customer shall
not have a right to sell, transfer or otherwise assign
a license to the work results (including without
limitation software, documents, data and other
materials) provided by the Supplier to the Customer.
If the Supplier delivers Software (including without
limitation program updates, new versions, new
revisions, system integration modules, modifications
and corrections) to the Customer, the intellectual
property rights of the software shall remain the
property of the Supplier or the applicable third party
owner and the Supplier’'s standard software license
terms will be applied to the software.
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11. THIRD PARTY INTELLECTUAL PROPERTY
INFRINGEMENT INDEMNITY. The Supplier shall
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defend any suit against the Customer arising out of
any actual patent or copyright infringement of a
valid patent or registered copyright, to the extent
based on the Goods developed and provided by the
Supplier, and indemnify for any final judgment
awarded against the Customer by a court of
competent jurisdiction as a result from such suit or
settle such suit at no cost to the Customer provided
that (a) the Customer notifies the Supplier promptly
as it is apprised of the third-party claim; (b) the
Supplier to handle
defendant’s case or settlement; and (c) the Customer
gives the Supplier all reasonable assistance and

Customer permits the

information (at the Customer’s expense) available as
well as all necessary authorizations. Because the
Supplier has
infringement claims hereunder, in no event will the

exclusive control of resolving
Supplier be liable for the Customer’s attorney fees
Notwithstanding the foregoing, the

Supplier shall have no obligation or liability for any

Oor costs.

claim or proceeding against the Customer arising
out of or based upon (i) data or material provided
by the Customer or the Supplier's compliance with
instructions given by the Customer (i) the
combination, operation or use of the Goods
manufactured and delivered by the Supplier with
any hardware, products, programs or data not
supplied by the Supplier, if such infringement would
have been avoided but for such combination,
operation or use or (iii) the modification of the
Goods by the Customer. Furthermore, the Customer
agrees to indemnify and defend the Supplier to the
same extent and subject to the same restrictions set
forth in the Supplier's obligations to the Customer
as set forth in this Section for any suit against the
Supplier based upon a claim alleging the Supplier’s
infringement resulting from (i), (ii) or (iii) of this
clause. If a claim is made or the Supplier believes
that a claim is likely, the Supplier may, at its option,
obtain for the Customer the right to continue using
the Goods or other work results provided by the
Supplier; or (b) replace or modify the Goods so that
they become non-infringing. If none of the above-
mentioned alternatives is reasonably available, the



Customer shall stop the use and any other
exploitation of the Goods or other work results
provided by the Supplier, in which case the Supplier
shall refund all payments paid by the Customer for
the infringing Goods, less a reasonable depreciation
for use, damage and obsolescence. This Section
states the parties’ sole and exclusive obligations and
their exclusive remedies with respect to third party
intellectual property infringements or claims thereof.
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12. LIMITATION OF SUPPLIER'S LIABILITY.
NOTWITHSTANDING ~ ANYTHING ~ TO  THE
CONTRARY IN THESE TERMS AND CONDITIONS,
SUPPLIER'S AGGREGATE CUMULATIVE LIABILITY,
WHETHER ARISING OUT OF OR RELATED TO
BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), WARRANTY OR OTHERWISE, SHALL
IN NO EVENT EXCEED THE AMOUNT PAID BY THE
CUSTOMER FOR THE RESPECTIVE GOODS OR
SERVICES. FURTHERMORE, IN NO EVENT SHALL
SUPPLIER BE LIABLE TO CUSTOMER OR ANY THIRD
PARTY FOR ANY CONSEQUENTIAL, INCIDENTAL,
INDIRECT, EXEMPLARY, SPECIAL OR PUNITIVE
DAMAGES, INCLUDING ANY DAMAGES FOR
BUSINESS INTERRUPTION, LOSS OF USE, DATA,
REVENUE OR PROFIT, WHETHER ARISING OUT OF
BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE. THESE LIMITATIONS
OF SUPPLIER'S LIABILITY SHALL BE APPLIED TO THE
FULLEST EXTENT PERMITTED BY MANDATORY
PROVISIONS OF APPLICABLE LAW.
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13. MISCELLANEOUS. Rights or obligations herein
may be transferred to a third party only with the
prior written consent of both Parties. Any failure of
the Supplier to exercise any of its rights hereunder
shall not constitute or be deemed a waiver or
forfeiture of such rights. In case the Supplier is
prevented from fulfilling its obligations due to
circumstances beyond the control of the Supplier,
such as wars, governmental restrictions and actions,
events that prevent from acquiring raw materials,




fires, or other incidents in production, storing, or
transportation, strikes or any other equivalent
circumstances, the Customer shall have no right to
damages or any other compensation whatsoever
from the Supplier. These Terms, plus the additional
agreed upon terms of the Agreement (relating only
to  prices;
delivery/performance;

location and terms of
Supplier’s

specifications; quantity of Goods to be delivered;

time,
technical

and scope of work for Services performed) contain
the entire agreement between the Parties with
regard to the subject matter hereof and supersede
all prior agreements relating to such subject matter.
Information, terms, warranties, specifications or
conditions contained in the Supplier's website,
brochures and other marketing materials are not
binding and applicable unless incorporated herein
by express written agreement.
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14. EXPORT CONTROL. The Parties agree that the
Goods and associated technical information are
delivered subject to all applicable export controls or
restrictions imposed by any country or organization
which are enforceable in the jurisdiction of the
Supplier, including without limitation the Supplier's
domicile, the United Nation, the European Union
and the USA. The Customer agrees that it will not
import or export, re-export, trade, ship or transfer,
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directly or indirectly the Goods and associated
technical information against such controls or
restrictions.
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15. APPLICABLE LAW AND DISPUTE RESOLUTION.
An Agreement shall be governed by the laws of the

Supplier’'s domicile, without regard to its conflict of
law rules. The United Nations Convention on
Contracts for the International Sale of Goods shall
not apply. Any dispute arising out of or in
connection with an Agreement (with the exception
of claims by the Supplier concerning due receivables)
shall be finally settled by arbitration. All disputes in
connection with the sales Contract or the execution
thereof shall be settled through friendly negotiation.
Should no
negotiation, the disputes shall then be submitted to

settlement be reached through
China International Economic and Trade Arbitration
Commission,  Shanghai

arbitration in accordance with

Sub-commission  for
the Rules of
Arbitration of China International Economic &Trade
Arbitration Commission. The decision of the
Arbitration Commission shall be final and binding
upon both Parties. Neither Party shall seek recourse
to a court or other authorities to appeal for revision
of the decision. The arbitration fee shall be borne by
the losing Party. The Supplier shall, however, have
the right to bring up any claim, related to an
Agreement and based on a due receivable from the
Customer, in the district court where the Supplier is
domiciled.
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16. Language

These terms and conditions (including those
additional ones and annexes attached hereto) are
written in both English and Chinese languages and
in the event of any discrepancies between the two
versions, they shall be interpreted according to the
purpose of the Agreement.
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BEAMEX MEASUREMENT TECHNOLOGY (SHANGHAI) CO., LTD. ADDITIONAL TERMS FOR SALE AND

PROVISION OF SERVICES (12/2022)

REZHFUERA (L) HFRASMEESKRSHMERK (12/2022)

1. APPLICABILITY OF THE TERMS
1. FFIEFSEE

a. General Terms and Conditions for Provision of

Services. The terms and conditions in Sections 1 to
14 contain general terms and conditions to sale and
performance of Services and, in addition to the
Beamex Measurement Technology (Shanghai) Co.,
Ltd. General Terms of Sale (12/2022), they apply
always when Supplier provides Services to the
Customer.
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Additional
Conditions. In addition to the general services terms

b. Service-Specific Terms and
and conditions referred above, the terms and
conditions in Sections 15 to 19 apply to provision of
Consultancy Services, the terms and conditions in
Sections 20 to 27 apply to provision of Software
Support Services and the terms and conditions in
Sections 28 to 32 apply to provision of Recalibration
and Service. If there is any discrepancy between the
general terms in sections 1 to 14 and the service-
specific additional terms in applicable sections as
referred above, the service-specific additional terms
will take precedence.

b. FERSMIMFZRK. Bk LR MRS ER, #
15 HEE 19 THNEFEERTEERS, £ 20
TEE 27 THNEREERTRGXERS, 8
28 MEE 32 THPEZFHREERATHERAESRS .
MRE 1 BEFE 14 HT—REXSHERSHINZ
AR BB EAEVHFERTER, WEFER
SN A A,

2. DEFINITIONS. (1) “Annex” means a document
which the Parties, by a mutual agreement attach to
an Agreement. All Annexes shall be subject to these
Terms. (2) “Supplier's Software License Agreement”

means the terms and conditions in the Beamex
Software License Agreement effective at the time of
conclusion of an Agreement.

2. BX. (1) ‘M52 W —EE =M FEZE
WZ B . AN ZAZFRAR. (2)
R BT T IR RO T L Z B A R
Y (LR SEETAR A T PRIRRK.

3. SCOPE OF SERVICES. The scope of the Services
the Supplier is obligated to perform as well as all

related tasks and duties and the schedule for
performing the Services are outlined in the
quotation, service description or annex attached to
an Agreement. The Supplier shall perform the tasks
and duties related to the Services remotely in its
location, unless otherwise specifically agreed in
writing. Supplier will not have any other obligations
than those specifically described in a quotation,
service description or an annex to this Agreement.
The Supplier shall perform its duties and tasks with
the degree of care and professional skill normally
exercised under similar circumstances by suppliers
performing the type of services to be performed
under an Agreement.

3. RFEE. HNFEXFSETHNRSEE. MK
BITRSMATEEXES. FTEMNERSERN
B RESHERSIHINHHERER. BRIESEBEHR
WAE, ANHYENERRERIZERTSRS
HXNESHERT. BRIRNE . RSHEARS A
R RER IR R XS5 5h, R R A RIBETH AR X
%. HNBNPUARNSENT LR EEEITHER
REMES LRSEMREEHNFERMBERT
BTN AR S KBRS Tl & NIZFFE Y,

4. INDEPENDENT CONTRACTOR. Each Party is an
independent contractor and not an agent, joint
venture or employee of the other. The Customer has
no authority to and agrees that it will not bind the
Supplier in any manner and will not represent itself
as an employee or agent of the Supplier.




4 WMISET . EITERIRIERTT, FIEHNTTHY
RE., FHERELXEIRAXR. EALN
WEENEUEEARRAREEE, BAFUEY
3 R R IR B 3T IMR R

5. THE SUPPLIER’'S GENERAL OBLIGATIONS. The
Supplier shall perform its duties and tasks in

conformance with an Agreement. The Supplier shall
perform its duties and tasks in a good, workmanlike
manner.

5. VB —MXE. HYBRIZMUEITHIRTTH
5. HEBRWRESRE . KARWANTETT
HIRFMES .

6. THE CUSTOMER'S GENERAL OBLIGATIONS.
6. EA—MXF.

a. Customer’s Tasks and Duties. The Customer

shall contribute to the implementation of the
Services using reasonable efforts. The Customer
shall provide the Supplier without unnecessary
delays and at the Customer’'s expense all data,
material, instructions and resources (including
without limitation access to Customer’s premises,
computers, software and data processing systems as
well as contact with people and information
regarding updates made to operating environment),
which the Supplier reasonably needs for performing
its Services obligations under an Agreement. The
Customer shall be liable for the correctness,
adequacy, completeness, accuracy and fitness for a
particular purpose of the data, material, instructions
and resources provided by it. The Customer shall be
responsible for the suitability of the results of the
Services for Customer's business purposes. In
addition, the Supplier is not responsible for the
Customer’s special requirements or other similar
details, unless otherwise specifically agreed in
writing. The Customer shall be responsible for
obtaining necessary authorizations required by law
or regulatory authorities.

a. EPESHIRK. TRRRGEZ IZHHNE
BTRS. BERNRAERNBEREHEFHREMR
R A B TEAENNINTHRS X SHaEREN
FrE#dE. MEL IR RMZLXTR (BIEERR
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TiAEE AR TR R MEBIELER S
EMSBRERRERRINARNER) . PN
HIZMHAOEIE, M AR MELRRNIER
P T SERM . ARENIN B EAENGE
M. EPFENBRSEREGEEEANLSEE
BT, Lot BRIEBFPHEEAE, SNHNEH
AEFAOFRERFHMEUBATRT. BAN
MFRRGEEFEEVEERIDEIRN.

b. Site Conditions. If the Supplier or its employees,
representatives or subcontractors perform Services
on-site at Customer premises, the Customer is
responsible for adequate safety measures for
protecting the Supplier's property, employees and
subcontractors at the Customer’s site. Furthermore,
the Customer is responsible for ensuring that the
on-site Services are performed under conditions
which comply with applicable health and safety laws
and regulations for on-site working conditions. The
Customer will inform the Supplier in advance in
writing of the safety rules and regulations to be
observed by personnel working on the site. If the
Supplier considers that the on-site work performed
by its employees or subcontractors cannot be
continued due to safety reasons, the Supplier is
entitled to remove its employees and subcontractors
from the site without any liability to the Customer.
The Customer will be responsible for all reasonable
actual direct costs and expenses associated with the
Supplier's delay and/or inability to perform any
Services related to the Customer's failure to comply
with this provision.

b. HFKM. WRUNFHERT. RRIDEH
EEFZREIGRS, NEFARERBES
N=eiEE, RPEEEAOM~. RTHIEHE
BERGFNRE. W, BEAERERHRNETE
AR LIS RRE L2 EEEN RIS
RE. ERNRAPEBMHENERD TEARN
BFHRENEFE. MRBHNFIAALTLE%
FERATHDEHAEREHTIH THE HET
ENRHER IO EFNAZEE, TEENEF
AR ERNETRE. BRATNEFAREZAE
SEHRN R M/ EREETRS, Bt~ E
AT SENSSFRERAATEBYHE P AR,



7. DATA PROTECTION AND DATA BACK-UP. Each
Party shall be

responsible for implementing
sufficient measures for assuring the data protection
and data security of its own data, equipment,
software, networks and systems. The Customer
acknowledges that the Supplier will not be
responsible for the security, protection or safe return
of information, software or other materials that may
be provided by the Customer together with Goods
serviced under an Agreement. The Customer
understands that it has the responsibility to remove,
back-up or take precautions with respect to such
materials, information and data.
7. BRERPESBEER. EHENATXBREDE
IeHRE IR, BR&. R MEMRZLTH
%ﬁ?ﬂﬁ%ﬁ%%wogFﬁMﬁE%KN@F
REREREMNIN TR R ENER. REFHHE
@MﬂMkﬁﬁ RIPFHLEBRENT. FFER
HEFRENIEME., ERMEIEHTMER. &0

—Exﬁﬁﬁ DAy

8. PROCESSING OF PERSONAL DATA. The Parties
agree to collect, use, process and transfer personal
data in compliance with local applicable laws and
regulations. The Parties will agree in writing as to
whether the Customer provides personal data to the
Supplier relating to the purpose of an Agreement.
The Customer is responsible for ensuring that it is
entitled to provide such personal data for furthering
the purposes of an Agreement.

8. MABIELTE., WHREREREANERENE
K, &FEBE. £, Lﬁﬂ%?AAﬁ% W%
MAEEATE, FEFEERHENFRASHILE
SSEEPS SN €8 @Fﬁ Eﬁﬁﬁﬁﬂﬁ%w
WE B BIER I A A B

9. CONFIDENTIALITY. The Parties (a) shall not
disclose to anyone any confidential information
received from the other party and marked as
confidential or which should be understood to be
confidential, and (b) may not use such material or
information for any other purpose than those set
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forth in an Agreement. The confidentiality
obligations shall, however, not be applied to the
extent that the receiving Party can prove that any of
that material and information: (a) was in the
receiving Party’s possession without an obligation of
confidentiality prior to receipt from the disclosing
Party; (b) is at the time of disclosure, or subsequently
becomes, generally available to the public through
no breach of an Agreement by the receiving Party
or; (c) is lawfully obtained by the receiving Party from
a third party without an obligation of confidentiality,
provided that third party is not, to the receiving
Party's best knowledge, in breach of any obligation
of confidentiality to the disclosing Party relating to
that information; (d) is developed by the receiving
Party independent of any confidential information;
or (e) which a Party shall disclose pursuant to a law,
decree, or other order issued by the authorities or
judicial order. Each party shall promptly cease using
confidential material and information received from
the other Party, when the Party no longer needs the
material or information in question for the purpose
stated in an Agreement. At the request of the
disclosing Party, the receiving Party shall execute
reasonable measures to return or destroy all
confidential information and materials in question. If
the confidential information is not returned or
destroyed, the confidential information shall be the
subject to continuing obligations of confidentiality
under an Agreement; but no further use shall be
permitted as from the date of the request by the
disclosing Party. The terms in this Section shall
survive three (3) years after the termination or
expiration of an Agreement.
9. REM. WJ7 (a) AEEEMAKENR—TTI
ﬂ#ﬁﬁ%ﬁ@&ﬁﬁﬁ%ﬁ@MEﬂﬁ@%w
HE (b) AREUEMBSEEATHNHAE
%E%W%%Eﬂﬁﬁﬁ%o%ﬁ,m%&%ﬁ%
B X EMRAE R (a) MR TR E Z 8T,
BERTTHEAHAXLEEREIFRAREXS, (b)
TW%H&ZFT&WﬁTﬁTE%%@&T&%
@ﬁe%%ﬁT%J 5 (c) HEBRAINE=
ﬁ%#aﬁﬁﬁxﬁ Al %EWﬁ%ﬂ Z
B R5ZESBEXNEATIKETNRE



X% (d) BHERTTMA BRI TEEAREESN
MEIAER, 3 (o) —IRBEBAEXRERE. EL
S HM T HEERCHAELIIKENESR, &
BEXSAEM. S—AABRERXRBEMEIEE
BRTHIPETE BRIRS, 1277 K3 B2 A
XNATRENREMENEE . NIKETER, K
IR EBERRESHBIIA B XREE LM
il MRABESFERFERELS, WERRHIL
AERSEBUREXS, EARENRBIFERZE
e, BRATASHEERALRBER. KMLHER
HEHE= (3) FR, MAMANBEAREZFRIA T
ERREXS

10. SUBCONTRACTORS. The Supplier is entitled to
employ subcontractors to fulfill its obligations under

an Agreement. The Supplier shall ensure that its

subcontractors  comply  with  confidentiality
provisions equal or substantially similar as the
confidentiality provisions specified in these terms.
The Supplier shall be liable towards the Customer for
all acts and omissions of subcontractors employed
by the Supplier as for its own acts and omissions.
10. S EH. HNFENERDEFETHENN
RN . HEBNRBRESEHRFhEFAL
FIMTHREBAE, NEFERERT FTHRED
EEREONRBATE. SR EN XS R
DEFNRBEEINTEARRENEESHNEA
MAEANE TR,

11. PRICES; EXPENSES; PAYMENT TERMS. The
Parties undertake to agree in writing and on
beforehand upon all prices and charges related to
the Supplier's performance of Services. If, however,
the Parties fail to agree upon a certain price or
charge beforehand, the Supplier’s price list effective
at the date of an order for the Services shall apply. If
the Supplier performs the Services outside the
Supplier's regular office hours at the Customer’s
request, the Supplier is entitled to invoice additional
prices and charges in accordance with the agreed
prices and charges or in their absence, the Supplier’s
effective price list. The prices shall be net prices
exclusive of any taxes (such as value added tax),
customs, public charges, installation costs which
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shall be payable by the Customer, unless otherwise
agreed. The Supplier shall be entitled to charge fifty
(50) percent of the agreed-upon hourly fee for travel
time when travel is required for performing the
Services and approved of by the Customer. The
Supplier shall be entitled to invoice the travel and
accommodation expenses according to the factual
expenses. If the Customer’s payment is delayed for
more than thirty (30) days from the due date of the
invoice, and provided that the Supplier has notified
the Customer thereof in writing, the Supplier shall be
entitled to refrain from its performance under an
Agreement without any liability until the Customer
submits all overdue payments to the Supplier.
Furthermore, if the Customer’s payment is delayed
beyond the above-mentioned period, the Supplier
is entitled to early terminate the Agreement in whole
or in part, provided that (a) the Supplier has notified
the Customer thereof in writing; and (b) the
Customer has not given a bank guarantee or
equivalent security accepted by the Supplier. Unless
otherwise agreed in writing, the Supplier shall
invoice the Customer for the Services upon
completion thereof. Unless otherwise agreed in
writing, the payment terms are thirty (30) days net
from the date of the invoice.
11. & B A AREME. WARESEENPERER
BESHNEETRSEXNAAENMEMER. E
2 MRIFAREFLEFE—ENMEHER N
MY B ERSITRERZ BNMIRRAE. R
MY BN E P ERERNFHHIEE A8 IXSME
RS, HEBEPIRBAEMNMNMEMER, &
REATWNERLT, EAMRNE ERBFRUNBRAT
BRAMNIMEIZALRE. REFENE, BUN
W AN, FTREFNIMNEEHE (WigE
B KB AR REHFUSTR. HRHERS
FEUZEHERTAREN, HNEFENRBAEDN
INSBEZENED AT (50) WEE ZE/NEFEE, 4
NEEPRELRAENEAFTREZRSE. FE%
E. MREANARBLRERHHEaHBLI=
+ (30) R, FEMNBFERMLFEEPEBMILE
P SN EENER P EEN & B E R
M Z B LEEATAENY, B ARARIE H ItE A Y E 1]
AT Mo, R E @A RKEE R A EHR,




WA B N EEHABD R, BRTRE (a)
HYBEPEBMES MK (b) BARERBNYE
A REZNRTIEFRIESFER. RERFHLELY
E, BNHEEENAERSEREREEFATRERS
E. RERBEPEAE, BUNHHRAIELRE
FRZHE=+ (30) XA,

12. FORCE MAJEURE. The Supplier shall not be
liable for delays or damages caused by an

impediment beyond its control, which it could not
have reasonably taken into account at the time of
the conclusion of an Agreement, and whose
consequences it could not reasonably have avoided
or overcome. Force majeure events include without
limitation wars, acts of God, pandemic,
governmental lockdowns, restrictions and actions,
events that prevent from acquiring raw materials,
fires, disruption of supply chain or other incidents in
production, storing, or transportation, strikes or any
other equivalent circumstances. Strike, lockout,
boycott and other industrial action shall constitute a
force majeure event also when the Supplier is the
target or a party of such an action. A force majeure
event suffered by a subcontractor of the Supplier
shall also discharge the Supplier from liability, if
subcontracting cannot be made from another
source without unreasonable costs or significant loss
of time.

12. KaHif. HNFHANETEESNERENK
EHsmRERNT, MENFEZITHNNTEE
BERENES, HEOTEaEERS TR
ER. AU AEHERERRTRSE. XK. BE
RRAT BUTEI. BREIF1T3N. BEIEIREURMELAY
BRSPS A EFESER TR E
EM4. RIFETHERSFERL. YHEEHEE
T. &I, KFMEMS Trshs) BARsb 73089
—nE, 2T EFI. MEHMEMS THrshE TR
MhEH. MRENFNIEFEINTRNESE,
TEARFEL Z AN ERERNERENERT,
MEARBHEED BRI, R RN RE I
BRI IR E R

13. DELIVERY OF DOCUMENTATION AND
SOFTWARE. Unless otherwise agreed in writing, all
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documentation and software that are part of the
performed Services shall be delivered at a minimum
in electronic form in files. Possible delivery methods
include without limitation email, ftp transfer, CD and
memory stick. Unless otherwise agreed, the terms of
delivery for any goods related to Services shall be Ex
Works the Supplier's premises (Incoterms 2020).

13. XHEHEMARM. BRIEAFFEHEAE, SURE
MASHBAE AR BR SN —EB ), REDRE
SR A F SO AL . EIE A 7T
NEFRERRTE FHRM. ftp 5. CD MIRFER.
BRIEFEAE, SNERSEXRNERTERIZMATT
NN AN EAAESN T 258 (ERRSHANER
i@ 2020) .

14. TERM AND TERMINATION FOR BREACH.

14. HABR 5 AR

a. Term of Consultancy Services Agreement.
Unless otherwise agreed, an Agreement for
provision of Consultancy Services will remain in full
force and effect until both parties have completed
all of their contractual obligations.

a. BERSHHR. REFFAE, BUEER
SHNERT ERHEFABEERXEFZHRETER
b. Term of Software Support Services Agreement.
Unless otherwise agreed in the Supplier's quotation
or an Annex attached to an Agreement, an
Agreement for provision of Software Support
Services will be in force and valid for a fixed period
of twelve (12) months from the effective date of the
Agreement.

b. B4 ZIFARFSMIHAPR . BRIEGER AR RS
R REAE, SNRAZFHRSHICKEE
ZERZBE+TZ (12) MRNEEHRAE

c. Term of Recalibration and Service Agreement.
An Agreement for provision of Recalibration and
Service will remain valid and in force until the Parties
have fulfilled all of their contractual obligations.

c. BRCEFRRSIMUERR. ENTTERFIEERX
20, BRAMBRSHICERIET TSR L.



d. Termination for Breach. Either Party is entitled to
terminate an Agreement in whole or in part in the
event that the other Party fails to comply with any
material term of the Agreement, provided that such
failure is not remedied within thirty (30) days that
notice of such breach has been delivered to the
Party in breach. If the Agreement is so terminated,
the Supplier shall be entitled to, at minimum,
payment of (i) the amount of all costs incurred by
the Supplier in relation to the preparation of the
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Services; and (ii) a proportion of the agreed fee
equal to the proportion of the Services actually
carried out.

d. BAMER. MR—TTREBFADINLPERLR
MER, BEEA7TERIIEEFABM=" (30)
RAREFHITING, B—TTENE IS EBD B
A MR E B RRR, HNEFNEDEN
#®1F () N RARRS S ENMBENAER,
MR (i) RIBFBLFFEZBITHRSIZLLBIREFAE
IR % .

SERVICE-SPECIFIC TERMS FOR CONSULTANCY SERVICES
BRI E RS F ™

15. DEFINITIONS. (1) “Consultancy Services” means
system  supply,
integration,

installation, training, system
database

conversion/migration as well as validation services

consulting,

performed by the Supplier to the Customer.

15. EX. (1) “FERF EHEEEE FREOR
Gt . RE. Bl BREEN. B8 BIEEEGR
/EF . URRIERRS -

16. WARRANTY FOR CONSULTANCY SERVICES
16. ZBiHRSRIEEZRK

a. Limited Warranty; Warranty Period. The
Supplier warrants that all Consultancy Services
performed by it as well as all associated deliverables
will conform to the descriptions provided by the
Supplier in a quotation or a statement of work and
will be performed in a good, workmanlike manner.
The Supplier's only obligation under this warranty is
to, at its sole discretion and at its expense, either to
replace or to repair the work results of the
Consultancy Services that are not in compliance with
the warranty given above, provided that the non-
compliance is covered by this warranty and that the
Customer informs the Supplier in writing about the
non-compliance within the time period of thirty (30)
days from the performance of the Consultancy
Services.

a. BRMAFRE; REHR. HEBFREIHREENAE

FWRS AR FBERRNZMRR, SHEFHER
s TR A PR AT, 7R LURS REF.
REMANTIRERS . HEFERREZFAT
ME—XSRETREBHRERIERE S LRRE
AR EERS TERR, BREZATERE
TARRESCE, AR PAEEERS TRE=1(30)
RAUBEF L BRAEEFZATERL.

b. Disclaimer and Exclusions. THE SUPPLIER DOES
NOT ASSUME ANY RESPONSIBILITY FOR THE
CONSULTANCY SERVICES BEING FIT FOR ANY
GENERAL OR PARTICULAR PURPOSE, UNLESS
OTHERWISE EXPRESSLY STATED IN WRITING BY
THE SUPPLIER. THE WARRANTY SHALL NOT COVER
ERRORS OR DEFECTS DUE TO (A) EXTERNAL
CAUSES, SUCH AS ACCIDENTS; (B) USE OF THE
WORK RESULTS OF THE CONSULTANCY SERVICES
CONTRARY TO AN AGREEMENT OR OTHER
INSTRUCTIONS GIVEN BY THE SUPPLIER, OR,
NEGLIGENCE OR DEFAULT IN COMPLYING WITH
THE WRITTEN INSTRUCTIONS ON THE USE OF THE
WORK RESULTS OF THE CONSULTANCY SERVICES;
(C) THE DATA, MATERIAL, INSTRUCTIONS OR
RESOURCES PROVIDED BY THE CUSTOMER; (D)
SERVICES, EQUIPMENT, SYSTEMS OR OTHER
MATERIAL NOT DELIVERED BY SUPPLIER OR A
SUBCONTRACTOR APPOINTED BY THE SUPPLIER;
OR (E) A MODIFICATION OR CORRECTION NOT
PERFORMED BY THE SUPPLIER OR A



SUBCONTRACTOR APPOINTED BY THE SUPPLIER.
TO THE MAXIMUM EXTENT PERMITTED BY
MANDATORY PROVISIONS OF APPLICABLE LAW,
THIS SECTION SETS FORTH THE SUPPLIER'S ONLY
WARRANTY OBLIGATIONS REGARDING ERRORS
AND DEFECTS IN THE CONSULTANCY SERVICES
AND RELATED WORK RESULTS PROVIDED BY THE
SUPPLIER

b. 3 AMARR. FRIFMNESAFHEAHEBA,
BUHNE BN THARENEARSREERTE
T—RFHE B HFREETRE. AREFEE
BT TRESEAERTERE (A) SMRRE (6
mEH);  (B) ERIHMNLES G AL A H At
ErmEAEERS THERR, HBRARNERXT
BHRS TEERNBPERMARRA; (C) FFRE#H
HEE. Ml WIASIEIR: (D) RE. BE. R
SR HEMMHIEHHEBRENFEES BRR
#iy; 3 (F) FEHBREFNERFEEDI EHH
TRMER R EIE. AT57EE FAR RS MEIE R 1T
MRAXSEER, AZT HEEHYRE RS A
R TR FHBIRTERE A E—RIE XS

17. PROJECT MANAGEMENT. Each Party will
appoint a project manager from their respective

organizations for
supervising internal tasks and providing information
within its own organization and to the other Party
with regards to matters related to implementation of
the project. The parties shall also respectively
appoint a project manager for the entire project.
Each Party shall also appoint necessary other
resources for the project and reserve sufficient
working time for them for performing the tasks. The
Parties may establish a project steering group for
implementing an Agreement and organizing the co-
operation between the Parties. If the Parties
establish project steering group, the terms and
conditions of this Section shall apply to such project
steering group. Each Party shall
representative(s) to the project steering group. The
project steering group shall steer, supervise and
monitor the implementation of the project as the
co-operation organization of the Parties. Unless
otherwise agreed, project steering group is

managing, scheduling and

nominate its
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responsible for agreeing on Change Requests. Other
tasks for the project steering group may be defined
as agreed. The project steering group shall meet at
the request of either Party and at minimum after
each delivery phase. The meeting can be a face-to-
face meeting, a conference call or an electronic
meeting. Minutes of the meetings of the project
steering group shall be kept and the minutes must
be approved by all members of the project steering
group.

17. BEE. FHTYUNESBHRNMAET—

IR EE, NFREE. RENEERIES, HiE
X TTRLREE RAARNEIE KEERNER.
NI ENEBIEE M2 ENFTENTENTES
B, EHENATMBEELENHMBAR, AMHE
ABITES B R B LIERE., WITR—D
TEHES/NA, AFRPITHGFARARTTEE. W
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TMBEES/NE, W9 AHRE— N B ARTHEAN
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L, N BEMNLEHTIES. EENEE. RESE
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WICRNZERE, HLNELTBES/ NE2E
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18. TESTING AND ACCEPTANCE. Unless otherwise

agreed, the Supplier performs internal testing for the
Deliverables prior to delivery to the Customer and
after that informs the Customer that the Deliverable
is ready for Customer’s testing and acceptance.
Upon receipt of the Deliverables, the Customer shall
test the Deliverables to determine whether they
meet the specifications set forth in the concluded
agreement or any of its annexes. Unless otherwise
agreed, the Customer will perform the acceptance
tests within 14 work days from the date of delivery.
If the Deliverables are found to be non-conforming
to specifications in the Customer’s acceptance tests,
the Customer will notify the Supplier in writing
without undue delays of such non-conformance.



The notice must include detailed description of the
defect or error causing the non-conformance. The
Customer may reject the delivery only if the non-
conformity substantially impairs the use of the
Deliverables. Notwithstanding the foregoing, the
Supplier shall also correct minor non-conformance
reported by the Customer in accordance with the
warranty specified in the
Agreement or its annexes. Upon receipt of the

terms concluded

Customer’s notice of non-conformance, the
Supplier shall use its reasonable best efforts to
correct any failures of the Deliverables to meet the
specifications, and shall deliver corrected
Deliverables to the Customer as soon as possible.
The warranty period shall begin upon Customer’s
acceptance. The Deliverables will be deemed
accepted when (i) the Customer issues a written
confirmation of acceptance to the Supplier; (ii) the
Supplier has demonstrated that it has remedied any
non-conformance of Deliverables notified by the
Customer; (iii) the Customer does not report any
non-conformance during the testing period as
defined above; or (iv) the Customer takes the
Deliverables into production use. Unless otherwise
agreed, the acceptance procedures stated in this
Section shall apply also to partial deliveries, delivery
phases and milestone deliveries.

18. R FRUK. BRIEABFNE, SNHNENER
RHEE P Z RN ZAYHTRBUR, REBHE
PRAYEARFHREPNHMEK., ZABREIE
RN ZAHETUR, REXEZAYEE
FEEZ TS EE AN 4R AENRITER.
BREFEAE, ENRANERRZHE 14T
BR#HTREONR ., MREFERBONE P AR
MOAFER, BEAXAERNINEER B
MV BHRBIEM RS AT AR FEE S
®o RAEARFEIKR LR mMAHFYHERE,
BRTREIEN. REFLRAE, HNFEENR
BEZ TS ENGFAENREEREER
PIRENBEHAFEI. HEFEREIZE SN
BHE, NRESGENEREHEEXIMFYNEM
e, FEHFENE, FRREEFAZMMERRN
Y. REFNME R ERZ BEFIRITE.
TEUTERA—FERZT, ZAHEHAEAERK
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R () BEREHEFRHBERRFEIAS, (i)
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19. CHANGE MANAGEMENT. Changes to the
scope of services and/or specifications may become

necessary during the project for instance due to a
change in Customer’s objectives and requirements.
For the purposes of this offer a “Change Request” is:
(a) a request made in writing to change or add to
the Scope of Services or any constituent part thereof;
or (b) a request made in writing to amend this offer
or any document attached to or referred to in this
offer. Change Requests may be submitted either by
the Supplier or by the Customer or may be
originated by the Parties jointly. No Change Request
shall be binding on the Parties unless the Change
Request has been agreed in writing by an authorized
representative of both Parties, or, the project
steering group, if such is established. All agreed
Change Requests must be documented and the
Parties must also agree on how the agreed Change
Requests affect pricing, timetable and other terms of
the concluded Agreement. Until such time as a
Change Request is formally agreed to by both
Parties, the Parties shall continue to perform their
respective obligations without taking account of the
Change Request. Upon written agreement by both
Parties with regards to a Change Request, the
Agreement shall be
accordance with the provisions of that Change
Request agreement.

19. TEEHE, MBI TaEH TEFBRMERK
TUEFRE, FEEIRSSEEM/HRS G, #
ABAME, “LTEIFKTE (o) MPERAEKRE
W IE AR S SEE S AR H M ERD, 3 (b) X
FPEERAEZRENLAEN, HAZAM . AR
APREOXHEAT. TEIBERTUEEREERE
PR, el MHENTAERE . BRIETEFRE
FMAERRKRSMEIES/NE (MRERT) B
PHER, BUEFEBEBRINGTHAEEARS.

deemed amended in




FrERENZTEIBEREBLINCKAER, NITEBM
B ENLEIBTRNEZVTIUAEN . B [EFRA
HFREMMNE AN —BR L. ARTEXRE
BREEIBERZE, RANEREZELEFERNERL
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THERITEANNS . ERTTHEEBERIERB
‘R, A EIAREIZ L EEREELN
RAR#HIT T HEEETT.

SERVICE-SPECIFIC TERMS FOR SOFTWARE SUPPORT SERVICES
R HF RS RS F™

20. DEFINITIONS. (1) “Support Services” means the
software maintenance services specified in an

Agreement or an Annex attached to the Agreement.
(2) "Software”
constituting the object of the Support Services. The

means the Supplier's software

software is specified in an Agreement or an Annex
attached to this Agreement. (3) “New Software
Version” means Software enhanced with new
functionality made generally available for use by
several customers (e.g. Beamex Software v2.0 >>
Beamex Software v3.0). (4) “Software Revision”
means an updated version of the Software made
generally available for use by several customers and
which may contain corrections of commonly known
errors and improve the Software's performance in
the specified operational environment. Software
Revision may also contain new software functionality
(e.g. Beamex Software v2.1 >> Beamex Software
v2.2). (5) “Defect” or “Error” shall mean a material
and reproducible failure of the Software to function
by substantial parts in conformance with the
Supplier’s specifications, or if it does not otherwise
correspond to what the Parties have agreed in
writing. (6) "Supplier's Software License Agreement”
shall mean the terms and conditions in the Beamex
Software License Agreement effective at the time of
conclusion of an Agreement.
20. FEX. (1) “ZHERF 1RSI R AE
AR AP AR SS . (2) BRI HEMRN S HE RS B MY
R R AR o TR R RIS AN B R E
(3) “FTARERMG"1EIEIN T FINRENFHE N E
B R (5140 Beamex #f4 v2.0 >> Beamex
BHv30). (4) "BIHMEIT R ERhRA, o
MENEPLRER, HRUgEENET &5
REHMBER, RERGEEERIEREPHME.

BAHEITA TR BRI (BlZ0 Beamex
B v2.1 >> Beamex B v2.2), (5) “BRFE"S
RIERHFEERHEARBENFNERETH
5 A PANENAFhEIENEARTEREHN
B9, (6) “HER BT 9B eI M FE EE ST <2
A 4 509 DL 35 SR BT A el I R A9 5 3R

21. SOFTWARE CONSTITUTING THE OBJECT OF
SUPPORT SERVICES. The software constituting the
object of the Support Services is defined in the

Supplier's quotation or an Annex attached to an
Agreement.

21. M XFEIRS B AR, MRS EW
HY R A A A R O SR S I Bt R 2

22. SCOPE OF SUPPORT SERVICES; PROVISION
OF SUPPORT SERVICES.

22. ZHFBRSSOE; XFFRFHILNE.

a. Scope of Support Services. The scope of the
Support Services the Supplier shall perform are
outlined in the Supplier's quotation or an Annex
attached to an Agreement.

a. XEFRFHEE . HYBNRENZFRSSEE
TR B RO R S B R AR

b. Software Updates. If Software updates for the
Supplier's standard software products and/or
customer-configured components is included within
the scope of Services in the Supplier's quotation or
Annex attached to an Agreement, then such services
will include the following: New Software Versions,
Software Revisions, patches and hotfixes made
available to the Customer which may (i) substantially
rectify Errors or other Defects in the then-current
revision of the Software; (ii) improve performance of
the Software in the specified operational




environment; and (iii) contain other new and/or
improved software functionality.

b. BAFEH. MR RO RS FIRSSE
EHEaTHEENIERG /xR REA
TR ER, WLXRSERUTRER @FF
RS BAHMETT . 2T MPUEAMERF, XL
BARA . T HBYEAMERFTTRE () EEMER
EAIET B4 LEHEITRR PRV ERR S H A GREE, (i)
Re T RA R RIERRENETIERE, & (i)
B & H AR F/ K B AR ThRE

c. Remote Helpdesk. If Remote helpdesk support is
included within the scope of Services in the
Supplier's quotation or Annex attached to an
Agreement, then such services will include the

following: Maintenance standby accessible by phone,

fax or email in accordance with the service hours
from Monday to Friday, 9 AM to 5 PM (the time zone
in the Supplier's domicile), excluding public holidays.
The remote helpdesk supports the error diagnostic
services and using reasonable efforts in aiming to
repair Errors.

c. ZEFYE. MRENEIRO LIRS
SEEPER TZEREYS, NWERSKEHEUT
N ZR—ZBRAELF 9 SEZETH 5 5 (R
RIFTES R X) RS EIA, STBEEIE, FENE
FERER AP RS, EETIRERR. ZEHE
SRMEBRICHRSHRESEZ HEREHER.

d. Provision of Support Services. The Supplier shall
perform the tasks and duties related to the Support
Services in its location as a remote operation, unless
otherwise mutually agreed in writing. Repairing or
correcting a software defect or error can be also
executed (a) with a workaround that bypasses the
defect or error; (b) by delivering written instructions
to the Customer, which it can use to bypass the
defect or error; or (c) by delivering New Software
Version or Software Revision to the Customer that
will correct or bypass the defect or error. The
Support Services the Supplier performs against an
agreed recurring support fee do not include services
related to repair or correction of an error or default
caused by (a) using the Software contrary to an
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agreement or other instructions given by the
Supplier, or, the Customer’s negligence or default in
complying with the written instructions on the use of
the Software; (b) using the Software in an
operational environment not specified or approved
by the Supplier; or (c) a maodification, correction or
repair made to the Software by the Customer or a
third party. If it is confirmed that the defect or error
reported by the Customer is not covered by the
scope of Support Services in an Agreement, the
Supplier is entitled to invoice for the analysis and
repair of the error in accordance with its then current
price list.

d. XFBREFAE. RIENTHEHEAE, SH
MENMZERENT, EEMERETIIFR
FHEXRESERT. TUBENTAREESHAE
BARER R (o) EABFREIERNER
NIE, (b) mEFREBEER ERTMEAX
Lie kB R X EREsEiR, 3 (o) AR FRME
O] A B8 IF 508 5 R B S $E R MY FTAR B A SR 181 T
MY FERRAENEE M IR AERMEIER
%, BARMEEMNTRESEANBRSKREEE K
YERS: (a) BELERDINEHENEREN M
IR, SEFARGNEFHERGEA
YA, (b) EIFHEEEESETNRIEREFRE
B, ® (c) BRASE=TXRG#HITEN. B
SR . MRENFHIAE FRENRESEIR
AEDPNAENZFHRSCER, NEHNHE R
BEHENONEREMERMTSEEEA.

23. SERVICE HOURS. The Supplier's maintenance
standby availability as well as performance of
maintenance service tasks and duties shall take place
during the following service hours: Monday to Friday,
9 AM to 5 PM (the time zone in Supplier's domicile),
excluding public holidays.

23. BR&AiE]. A 7R I T B (Bl ER AR (4R 47 AR
SHETHPES SRR B—2F4, £F 9 =
ETF 5 5 (HEFAESNKX), EEHRER
Sho

24. EXCLUDED SERVICES; ADDITIONAL SERVICES.
Services specifically excluded (*Additional Services”)
from the fixed fee Support Services provided under




an Agreement include without limitation: installation
of any software, new software options and/or
modules, report design, training and consulting
services, on-site maintenance tasks and services as
well as maintenance tasks and services performed
outside Supplier’s Service Hours. Any other services
than the services listed in the Supplier's quotation
("Support Services covered by the support fee”) shall
be considered as Additional Services outside the
scope of an Agreement. The Supplier has no
obligation to perform Additional Services to the
In case Additional Services shall be
pay for the
Additional Services in accordance with the Supplier’s

Customer.
performed, the Customer shall
then current price list, unless otherwise agreed in
writing.

24. HEBREYARSS s BEANARSS o 7 T FAE RIS Hr
AR % EE 2 P BT HEBR ARSI E ("M AR SS ")
BIRERRT: REAEMRME. SRR/
B &R BIMEERS . RHEFES SR
%, URFEHERI R RS I 8] Z SMR Bt A P S5
AR, BN ERMBEPIILNRS (XFHRHE
ENEHFRESAET") MU, (EEIEHMRS N HR
APSCEEZ SN INAR S . R BRA X FEEF

FIREMINRS . MRFBERERMAM MRS, BRIES
HHEANE, BNEFEREHEHSNONER

SRR ANAR S #2

25. TECHNICAL CONTACTS. Technical contacts are
defined in the Supplier's quotation or an Annex
attached to an Agreement. Each Party shall inform
the other Party without unnecessary delay in writing
of a change of its technical contact person. The
technical contact person is not authorized to agree
changes to an Agreement.

25. RABKREAR. RABRSTRERNERNE
IR EX . MR—TRARERARERE
F&Nu%ﬁﬁﬁﬁﬂ%—ﬁoﬁﬁﬁ§kﬁﬂﬂ
REAMUAR.

26. CUSTOMER'’S SPECIFIC OBLIGATIONS. When
notifying the Supplier about a defect or error in the
Software, the Customer shall, at the Supplier's

request, demonstrate how the defect or error occurs.
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At the Supplier's request, a representative of the
Customer shall be available for contact when the
Supplier performs its tasks and duties related to the
Support Services. The Customer shall be responsible
to acquire and maintain, at its expense, necessary
which  the
Supplier needs to perform its duties and tasks as a

data communication connections,
remote operation, unless the Parties have agreed in
writing that the Support Services are not performed
as a remote operation. Each Party shall make sure
that it has the necessary devices, equipment,
software and data security systems required by the
remote support operation. Unless otherwise agreed
upon in writing, the Customer shall be responsible
for installing in its operating environment the
software updates, New Software Versions, Software
Revisions or Software corrections.

26. EPHRBEXF . FREBRMENERGPH
TRPASN SR IR, NARVEHER By AV E K% ARGRPEE 55
ENEAEGH, RIBEENFNER, BRRIEE—
fFR, tEAMNEHTIHRSES IR TN
BARA. BRIERTHERBEANUNZETNIREZR
BR%, BNEFANBIETRANFTARMAEN LELN
BiRBEERE, Tfﬁfmﬁﬂ BRERENTEXE
BRREEEBRTHRTMNES. STTNHERLH

B HATIERE W%m%%%wﬁ\&%\H#
MEREZERG. REREPEANE, SUNEFK

MREHBRERE PR RRAEENR . R, K
HETTSAR R IE .

27. PRICING; PAYMENTS; EXPENSES. Unless
otherwise mutually agreed in writing, the Supplier
shall invoice the Customer for the Software Support
Services in advance at 12-month intervals. The
Supplier shall be entitled to charge fifty (50) percent
of the agreed-upon hourly fee for travel time when
travel is required for performing the Support
Services and approved of by the Customer. The
Supplier shall be entitled to invoice the travel and
accommodation expenses according to the factual
expenses. The Supplier is entitled to invoice the
additional costs and expenses that are due to
erroneous information given by the Customer or any
other reason attributable to the Customer. If the




Supplier performs services that are not covered by
the recurring fee paid for the Support Services, the
Supplier shall invoice the services in accordance with
the prices the Parties have mutually agreed in
writing. If the Parties have failed to agree upon a
certain price for such services, the Supplier’s price list
effective at the date of service order shall apply.

27. Effr; Xft; FH RERGTAEBENE, &
NHNF=E 12 MAWLEE S FRERG R
FHRERE, BPTXFRSFTELEZEFEEAERE
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B, HEHERERRAENNNERNESZE+
(50) WXERHZ/NEF . MV BAPURESSRRA L
BRTREZRE. AEENAR. HERFFREM)
MR ERRT AR TEANETHMRRE =L
ShERR, HNBAENRXBAIIEAEEATR
(. MRV HREHNRSAEASIFRS M
MEFEUEAEER, HEBNREBXTPERE
IR ARSITRAE. MRENITRERRLL KRS
A REMIRIAR—B, MBRSFRAREN URSITEE
Mz BB ek,

SERVICE-SPECIFIC TERMS FOR RECALIBRATION AND SERVICE
BRESRSHERS &K

28. GENERAL PROVISIONS.
28. —IAE

a. Formation of an Agreement. A binding
agreement (“Agreement”) between the Parties is
made when (i) the Supplier confirms an order made
by the Customer; or (ii) the Customer delivers
Equipment to the Supplier for Service and the
Supplier accepts this delivery.

a. M. WA ENTERERNEBTARNH
() - () B EERIAZE FITE, 3 (i)
ERRERSBREIMGHNF EHNFEZ L
ZATES o

b. Recalibration and Service Fees. The Parties
undertake to agree in writing upon all prices and
charges related to the Supplier's performance of
Service. If, however, the Parties fail to agree upon a
certain price or charge, the Supplier's price list
effective at the date of service performance shall
apply.

b. BRESKRSH#. XKEMUPEERABTESH#
NEBITRSEXNAAENEMNER. B2 R
WITREER E—E AR U S, DU @72 AR
SR BNMER A,

29. DEFINITIONS. (1) “End-Customer” shall mean

the final user of the Equipment. (2) “Party” or “Parties”

shall mean Supplier and/or the Customer, as

required by the context. (3) “Service” shall mean
repair, service or recalibration specified in an
Agreement and performed by the Supplier to the
Customer. (4) “Equipment” shall mean the
measurement device being Serviced or Recalibrated
by the Supplier under an Agreement. (5) “Defect”
shall mean that the Service does not substantially
comply with what has been described in an
Agreement.

29. BX. (1) "“ZmEFERENREAS. (2)
=TT E T XX RN A/ E S, (3)
RS IEMINRAENBEEN T AT PIRENEE.
BRESHFRA. (4) RE AR Y B i
REMBBFRENITERE. (5) “REE1EIRS S5
WA HER SE R AT .

30. THE SUPPLIER'S SPECIFIC OBLIGATIONS. The
Supplier shall perform the Service tasks and duties
for which it is responsible by using reasonable care
and professional skill and in accordance with the
scope, purpose and terms of an Agreement, or in
line with the mutually agreed specific instructions.
The Service tasks and duties shall be performed in
accordance with the Supplier's working methods
and procedures.

30. HHHAREXF. HNFNINGESENT
Wi e, IRBMLASSEE . B MAERAE, SI%R
WA B ENFERET, BTEAFNRSESHR
o REESHRRNRBENFHN T EME




FFiT.

31. CUSTOMER’S SPECIFIC OBLIGATIONS.
3. EFNRENXS.

a. Information. The Customer shall provide the

Supplier without unnecessary delays and at the

Customer’s expense all information (including
without limitation End-Customer’s contact details),
documents and resources, which the Supplier
reasonably needs for performing its obligations
under an Agreement.

a. 58. BF MR EHYERAHY EETHY
XEMABENMERIEGEE (BREARTREAE
FRBERGTR) . XAHNTERE RBEEENERHE

PR,

b. Equipment Safety. The Customer shall ensure
that all Equipment delivered to the Supplier for
Service shall be free from radiation, toxic, explosive
elements or any other actually or potentially
hazardous substances. The Customer shall also
ensure that Supplier's personnel are informed in
advance of (i) any such actually or potentially
hazardous substances that are or may be present at
the End-Customer’s premises; and (ii) any relevant
safety regulation in force at the End-Customer’s
premises. Notwithstanding the foregoing, the
Supplier reserves the right to refuse to carry out any
service tasks and duties, which, in the Supplier's
opinion, would be hazardous and/or may cause
harm for its employees. In such case the Supplier
shall not be responsible in any way to Customer for
any such refusal.

b. RERE. BEFANHRBERS M AMHNEHN
FrER&EHARES. AS. BEMTESEETH
RSB ERR YR, BAENRRE &M
MEAR (i) &&EEFGEEES T EFENEM
I RKRRIBERRYR, UL (i) REZFHH
BN AEXLEEN. REFLRAE, #HN
BOIAAXEHENITES TR TNE R P FERRH
/RO H R TEMGE, HEEERREBIELHR
TEAIRSESTRFTANA ., EXMIBFET, fit

N RX RKIBE R MRS 1T AN & ARBIEETE
XEZE.
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32. WARRANTY OF RECALIBRATION AND
SERVICE
32. BRESRESRIEER

a. Limited Warranty; Warranty Period. The
Supplier warrants that the service or recalibration is
free from Defects under normal use and service in
material and workmanship during the warranty
period. The warranty period is six (6) months from
the date of shipment to Customer. The warranty
extends only to the original End-Customer of the
Service.

a. HRRE; REHR. HEHRIERERR, H
Fri ARSI BFRAELEEFERMERBELTA
HFELRMMUREATZ EAHRE. REPIBEEL
REFERZHENR (6) MH. AMREFRNERT
MY BFRBRSNRERERT .

b. Exclusive Remedies. The Supplier's only
obligation under this warranty is to, at its sole
discretion and at its expense, repair or recalibrate
the Equipment serviced or recalibrated by it and
found to be Defective in material or workmanship, if
such Equipment is returned to the Supplier at the
Customer’s expense, provided that the Customer
has notified the Supplier of the warranty defect in
writing during the warranty period. The Customer’s
notification must also include a detailed description
of the non-conformance with these warranty terms.
If the Service is under warranty, the Supplier will
return the Equipment to the Customer free of
transportation cost but excluding insurance, taxes,
duties or other import costs related to the shipment.
b. HeftbtE AR, Y BEAREER T HE—XSE
2 EFFEREBMHNEREEREHNNE
EMENRRT, S THELEIHBFERALSHX
MAEMBIHTZ EHFERBINRE, HEFETR
EFBREBESBERAE EHEFBIETZBARSH
Mg, &FPAREBRFFRRASRIEER
AEFHEEE#E ., MRBREERECERN, #HY
BRI REEXELES, BARAKIEBEEFRE
RRe 2. B2k, XM HMHAZEA.,



c. Disclaimer and Exclusions. THE SUPPLIER DOES
NOT ASSUME ANY RESPONSIBILITY, WHETHER
EXPRESS OR IMPLIED, FOR THE SERVICE BEING FIT
FOR ANY GENERAL OR PARTICULAR PURPOSE.
WARRANTY SHALL NOT COVER DEFECTS DUE TO
MISUSE, ALTERATION AND ABUSE OR USE IN
ABNORMAL CONDITIONS OR IF THE EQUIPMENT IS
NOT USED IN ACCORDANCE WITH THE SUPPLIER’'S
INSTRUCTIONS. IF IT IS CONFIRMED THAT THE
DEFECT REPORTED BY THE CUSTOMER IS NOT
COVERED BY THIS WARRANTY, THE SUPPLIER IS
ENTITLED TO INVOICE FOR THE ANALYSIS AND
REPAIR/RECALIBRATION OF THE DEFECT |IN
ACCORDANCE WITH ITS PRICE LIST EFFECTIVE AT
THE DATE OF SERVICE. THE SUPPLIER GRANTS NO
OTHER WARRANTIES WHATSOEVER FOR THE
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SERVICE THAN THE WARRANTY SET OUT HEREIN,
WHICH WARRANTY THUS SETS FORTH THE
WARRANTY GIVEN BY THE SUPPLIER IN ITS
ENTIRETY. THE SUPPLIER SHALL HAVE NO OTHER
OBLIGATIONS REGARDING DEFECTS IN SERVICE
THAN WHAT HAS BEEN STATED IN THIS SECTION.
c. BRAPNHLR. HEFANESEA—RKE
iE B B89 IR S5 AR B BRI R R E. BiRA.
ERAEA. HEFEEHTER. SIREBHE
BRI AE AR E T S B AVERME, FERIEEREZ
W, MRWAEFRENRETERREEER,
W HERRERSREZBEINNER, K
ERGERBE AT R4S/ P AR 3R . BRILALLYE AYRIE
Z5h, BMEBHANRSREAEAEMFRIE, BitA
RIEFRTFARE T HEFRBENEBRIERE. R
EBFTRAEZS, SRR X3 AR 55 HR B R AB (AT
Hftt X%
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BEAMEX Measurement Technology (Shanghai) Co., Ltd. DATA PROCESSING ANNEX
Version: December 30, 2022
NEFHMEFAR (LE) FRAIEREEE 4
2022 ¥ 12 A 30 HAR

This annex (the "Annex”) forms an integral part of
the contract for sale of Beamex goods or services
(the "Agreement”) concluded by and between
Beamex Measurement Technology (Shanghai) Co.,
Ltd. (“Beamex”) and its customer. To the extent there
are any conflicts or discrepancies between terms of
Agreement and terms of this Annex, terms of this
Agreement shall take precedence. This Annex is
subject to the limitation of seller’s liability provisions
in Beamex's general terms of sale.

AEHE (R BRIUERIIMERA (£E) BIR
2E (NEEH) SEAITINEREESRSS
B () MEBRARSD (L) . WRIMILE
HERWHERFEERRSER, WIXHINLE
RATEANE. A HZ NI —RIEELERPE
TITRAERBIFRAR,

Applicability

These terms become applicable between Beamex
Measurement Technology (Shanghai) Co., Ltd. and a
customer with whom Beamex Measurement
Technology (Shanghai) Co., Ltd. has concluded an
Agreement, if Beamex is considered as a data
processor and the Customer a data controller in the
meaning as given in EU General Data Protection
Regulation and/or PRC's Cyber-Safety Law, Data-
Safety law, Personal Information Protection Law and
other relevant laws and regulations in China
(hereinafter jointly PRC laws) . The applicability of
these terms is subject to the limitation of liability
provisions in Beamex Beamex Measurement
Technology (Shanghai) Co., Ltd.'s general terms of
sale.

15 A E

XEERENEZTINERA (LF) ARASES
EL£5NEXmHNERA (LF) BRAIEEMN
WHEFAZEER, RIERERRAEIRRT & B5IF0/
FHENEZLRE. HIEREE. PAGBERIPE
UEHEREREN (IATER PEER) 89

ME, M A EIEALIESE, &P ARSI .
REXRNEMEERNERHFTNERR (£F)
BHRAB—MREEFRPOFTERFIFRAR.

Definitions

The terms used in this Annex shall have the same
meaning as given in Regulation 2016/679 of the
European Parliament and of the Council on the
protection of natural persons with regard to the
processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC and/or PRC laws (jointly the “Regulation”).
Such terms include without limitation controller,
processor, personal data, data subject, processing
and personal data breach.

EX
AKHEREANRNESFON SNBSS X TED
AFHEAEMI R IR B HRsN T AR B AAN
% 2016/679 S&BIUKIKIRIES 95/46/EC Fl/5
REER (BB RAE e AR, thEk
HEFRERRTEEE. AEE. NALIE. 8UEE
& AR ANBUHEMEE

Purpose

BEY

Beamex develops and sells calibration equipment,
software and related services. With this Annex, the
Parties agree that Beamex's customer, the Controller,
appoints Beamex as its data processor to process
the customer’s personal data during the term of
Agreement under the terms agreed in this Annex.
NEFHFARMBEERARE . WENBEXRS.
BAEAKAHF—HERE, NEXRHHNES (=
) IENERE AHEURLIES, AFTREAN
4 R E R SRR TE IR AL TR P RS A EUE

The Customer shall be the sole controller for the
personal data processed under this Annex and shall
be responsible for complying with the obligations



the Regulation and other applicable laws set for data
controllers, such as ensuring that there is a legal
basis for processing personal data, informing data
subjects about processing activities with privacy
policies,
documentation obligations and ensuring that the

complying with  other controller’s
data is kept accurate. If and to the extent the legal
basis for processing personal data is individual's
consent, the Controller is liable for obtaining the
consent and managing it as provided in the

Regulation.

BN 2E T AR ABIRAE— 15 E,
& RPEBAMAMEALE AR TR BIRESE XS,

BINFHARETHRFERELEDNALIE, BRR
TBSRBMBIE T AE XEIEENNER, BFH
= HE B SAHC R XS, FRREERITER.
WRLEENABIRAERKIERDARR, Wiz

EERERBRARITRBEAMNEHIT I ALIEE
EEO

The Processor shall process the personal data only
to further its obligations set forth in the sales
contract and in accordance with the written
instructions provided by the Controller.
LEEEBTEERESRETAENXEH, NIX
R G B REN P EIETOIEN AR,

The Processor may transfer personal data outside EU
or EEA or PRC, provided that the Processor follows
the rules of the Regulation relating to international
personal data
immediately notify the Controller, if it considers that
the written instructions provided by the Controller
for processing personal data are in violation of the
Regulation or national data protection laws. In
addition to the terms of this Annex, the Parties agree
to comply with the Regulation as applicable to each
Party.

AE3EE O] DU AR 1% 21 R S ROM 4057 X Bk
REMS, FIREAEEETH XE R ARIER
BEEMES, MRLEFINAREFERENDA

transfers. The Processor must

HERE B E s~ E R &P ERERBIRFRIPE,

WAz BRIB A= IR . BRACH {4 B9 SR = 5h,
XITE BT TTEANFEIRAE.
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Sub-processing

35

The Processor is entitled to use sub-processors for
processing personal data, provided that it notifies
the Controller in writing of its intention no later than
5 days in advance. The Processor’'s obligation to
notify concerns intended adding, removal or change
of a sub-processor. After receiving notification, the
Controller has the right to object the intended
change in the use of a sub-processor.
SIREFTE A ZRAEIEERLIEN AR, AR
EAEEEDRE 5 RUPBEEAEMEGEH
=mE. LEFEFXSEMEGFEEITAM. MR
HERZRAEENXDE#, ZFHEREZBH
. AR EAZRAEENTEIT.

When using sub-processors for processing personal
data, the Processor agrees that it will impose data
protection terms on any sub-processor it appoints
that protect the personal data to the same standard
as provided for by this Annex. The Processor is fully
liable that its sub-processors comply with the
requirements of this Annex.
HEAZRLEELENALEN, LEEREE
REFEE N ET Z RIS B EFEIERIP LR,
M5 AR E AR ERERP N ABIEN T 2.
RIBE N H T RAIEE B F AN B R AIE S EB

%{}0

Confidentiality

REM

All personal data processed by the Processor on
behalf of
Controller's

the Controller is considered the

confidential information and the
Processor shall not disclose the personal data to
anyone or use it for any other than agreed purpose.
The Processor ensures that only such people shall
have access to the personal data that is necessary
for furthering the Processor’s obligations relating to
the purpose and that such people shall be subject to
a strict duty of confidentiality, contractual or
statutory, and shall not permit any person to process
the personal data who is not under such a duty of

confidentiality. The duties of confidentiality shall



survive the termination or expiration of the
Agreement.
WEERFEFIELENFE N AR HESE
MREER LEEAFEEIARE N ABIES
REATAZBNRPUMIERHME BN, ALIEEH
R, RAEAXSHBLEEBTAMENNQLE
ARZTEEFENALIE, FFEMEAN RN 88T
REXE, TRREBRXFEREEXS, TR
EEIARFIBR KRB XS ALEDN ANEHE.
REXSERDIER SRR LT

Security

et

The Processor shall implement appropriate technical
and organizational measures to protect the personal
data from accidental or unlawful destruction, loss,
alteration, unauthorized disclosure of, or access to
the personal data. Such measures shall take into
account the state of the art, the costs of
implementation and the nature, scope, context and
purposes of processing as well as the risk of varying
likelihood and severity for natural persons’ rights
and freedoms.

4LIBE N REUE S (R AERMALR SR, RPN
AR RERIMNARERIR . TR Ell. RERN
R EES AR AR, WRERN RN ER
ARKF. LiEmAFMGEAMR. SeE. ERME
By, EEERBAANNAFEHERNAEEEN
T RE MBS AN MBS = EFR

Such measures can include, as appropriate:

a) the pseudonymisation and encryption of
personal data;

b) the ability to ensure the ongoing confidentiality,

availability and
processing systems and services;

c) the ability to restore the availability and access
to personal data in a timely manner in the event
of a physical or technical incident;

d) a process for regularly testing, assessing and
evaluating the effectiveness of technical and
organizational measures for ensuring the
security of the processing.

XRBEEE U TR

integrity, resilience  of
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a) MAZEENRBAMNINE,

b) HRENFRLERGHIIERSHOIFEERE M.
BN, TRAMMER M

) BRNEREVIEIRAZMHHEHRENA
R AT A B AR

d) B EHNIK. THEFIENEARERIIERE
BERMERRE, NRREIRLENZEM.

Personal data breaches

MW € il

The Processor must notify the Controller without
undue delay about personal data breaches it
becomes aware of, so that the Controller can comply
with the provisions of the Regulation regarding
personal data breach notifications within the set
time limits. When notifying the Controller, the
Processor must include necessary details about the
personal data breach and also otherwise provide
reasonable assistance for the Controller. The
Processor must also take all such other necessary
measures to mitigate or remedy the effects of the
personal data breach and to prevent further
breaches.
WIBELMANANBEEMEEMG SR BEEE
B WERHIEESENENRABTEOFEX
MAEIEHFEB NN E . LIEEEBHIZES ER,
DR IRE AN AL EN LN EZFREE, FIU
HEA A EFERESERE., AEBEEENTX
WA M E e, BRSNS FE
kM m, FFEAIEH—MEE.

Data protection impact assessment

BRARP I

If the Processor becomes aware that the planned
processing would cause a high risk for the rights and
freedoms of natural persons it must notify the
Controller about this and assist the Controller, if
necessary, in conducting a data protection impact
assessment.

MRLEERIRE, RTINS ET RS
AANARMABEETRSNEE, AT FIER
BAEESE, FESENDENESIEHRTHIRE
PRI,



Data subject’s rights

B AT

Taking into consideration the nature of the data
processing, the Processor must reasonably and
without undue delay assist the Controller, including
by applicable technical and organizational measures,
to fulfill any request from a data subject to exercise
its rights under the Regulation. Such rights may
include, as they are described in the Regulation,
rights of access, correction, objection, erasure (“right
to be forgotten”) and data portability. If such
requests are made directly to the Processor, it must
notify the Controller about the request without
undue delay.
ZREBIRALEN MR, AEHATURITE AR
ARMAREREIE B RS E, HEidE
FHRITEEEGII TZHNINFEERER. 0K
BIFIR, LA REBIEIARIN . BEIER . KXY
R BRI (HORTSAN) MEHE T AR MENF. 0
RALIEE B RREMKIER, DA RVIBHIESE
ZIERER.

Audits

it

The Processor shall permit the Controller to audit the
Processor's compliance with these terms, and shall
provide access and make available to the Controller
all systems, premises, resources, information and
staff as necessary for the Controller to conduct such
an audit. Audits will be performed during normal
business hours with the aim of causing as little
disruption to the Processor’s business operation as
reasonably possible. The Controller must also
provide reasonable advance notification of planned
audits. Both Parties are responsible for their own
costs and expenses relating to an audit.

AR E N A UFTE B p A TR XX L X KA E S E
RfTEI, SENEREGERERNATIESE
HRIEME RS, B, BR. FEMAR, MEER
HEFRILERITTE, AREBDWLIEE VS
BEEMNTIL, —MELE TENER#TEIT. &
FE S DRI EIT TESERAIIBALIES.
WA AREBSHITHEXNRATIERA.
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Other terms

HAth &K

Unless otherwise agreed, if the Processor is required
to assist the Controller to comply with the
Regulation’s provisions relating to personal data
breaches, data subjects’ rights and data protection
impact assessments, the Processor is entitled to
charge a service fee for this assistance in accordance
with the Processor’s then current services price list.
BRIEFFAE, SNMREEERHERDIIEIE
BFEBIPERNABIEHEE . BB AT T
BRIPZEIEENNE, WAEZEREHL LN
ARSI B R BI B AR 55 25

Term and effects of termination

HIBR AL 1L N

This Annex enters into force on the effective date of
the relevant sales contract (“Effective Date”) and
shall thereafter remain in force until the Agreement
is terminated or expires under its terms.

A HBHEXEESRENZH (£ 24
B, ERDIRE KBRS R R —ERITFH.

At the termination or expiration of the Agreement,
the Processor shall, at the Controller’s option, delete
or return all personal data to the Controller and
delete also all copies of the personal data, unless
national or EU or PRC law requires the Processor to
retain some or all of that data. In such event any
further processing of the personal data is prohibited,
except to the extent required by law.
HENIBBRSEAZ R, AEENRRESENE
FEMBRSOREPTE N AEIE, FMBR DN ALIRFE
AR, BRIEERIERBNFEERERLIEEZREA
O EEEIE EXTELT, RIEEEEKR &
TUIZE 1 3 A EEEH TR — P 4R,

DESCRIPTION OF THE PROCESSING
AL ER

Sale and provision of Beamex's calibration
equipment, software and
support to customers. Beamex collects, processes

and stores personal data relating to its customers in

related services and



accordance with the Agreement and these terms.
Personal data relating to the Customer may include
for instance the following categories of personal
data: name, position, email address and other data
as specified in the Regulation.

m% FHEMRMENERHRAERE . WAFHEX
AR&EFXFr, NETHETIMUFIXLELRATER
. REMEFHSEFEXNINALE. 5EFF
KON ANBIETREBFEIA T KA DANEIE: &
AL BB T BRIt R0 HAth 7 £ 51 P BRFR AV B3R

The personal data mainly concerns such data
subjects that are employees of the Customer
(calibration technicians and their supervisors).
PMABETESRNBEIAEEFNRT (RA
RARANRRETE).

Approved sub-processors at the effective of the
Agreement:

A ER B AN —RLEEED AR :

Beamex, Inc.

Beamex S.A.S.

Beamex Limited

Beamex GmbH

Beamex Calibration Solutions Ltd.

Beamex Calibration Solutions AB

NEmHEERE) (Beamex, Inc.)
NETEEE/AT (Beamex SAS.)

MZE iR E/AS) (Beamex Limited)
MEFHERE/AS) (Beamex GmbH)
MEFHTINEK/AS (Beamex Calibration Solutions
Ltd.)

N ETHErER#/A 5] (Beamex Calibration Solutions
AB)

NEFHHELS)/NETIHNERA (£8F) BHIR
/A8 (Beamex Measurement Technology (Shanghai)
Co,, Ltd)
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